
PARENT SURVEY JULY 2022

St
ro

ng
ly

 A
gr

ee

A
gr

ee

N
o 

st
ro

ng
 v

ie
w

D
is

ag
re

e

St
ro

ng
ly

 d
is

ag
re

e

St
ro

ng
ly

 A
gr

ee

A
gr

ee

N
o 

st
ro

ng
 v

ie
w

D
is

ag
re

e

St
ro

ng
ly

 d
is

ag
re

e

I have a way to get information about my child on a 

daily basis from the class team
53 13 1 0 0 79% 19% 1% 0% 0%

The new Evidence for Learning, (EFL) App, supports me 

to be involved in my child’s learning
32 22 11 2 0 48% 33% 16% 3% 0%

The reintroduction of stay and play/learn sessions mean 

I can be more involved in my child’s learning 28 20 18 1 0 42% 30% 27% 1% 0%

There are good links between home and school 41 24 2 0 0 61% 36% 3% 0% 0%

I am encouraged to play an active part in school life 26 27 10 4 0 39% 40% 15% 6% 0%

The school provides opportunities for me to be involved 

in reviewing my child’s targets and express my views 39 26 2 0 0 58% 39% 3% 0% 0%

The school provides me with extra help/support if 

requested e.g. making symbols, providing resources, 

giving guidance/advice

40 20 7 0 0 60% 30% 10% 0% 0%

The School seeks to provide additional support through 

events such as Café Chat sessions and access to the 

Home School Link Worker

37 26 4 0 0 55% 39% 6% 0% 0%

The quality of support given when a child first joins the 

school is good e.g. quality of admission packs, 

information provided, home visits, contact from school 
37 14 15 1 0 55% 21% 22% 1% 0%

The termly information on the progress of my child’s 

targets is relevant and useful
36 25 3 3 0 54% 37% 4% 4% 0%

The school provides a good range of information about 

other opportunities for my child, e.g. support from 

other services, clubs, parent support groups
26 26 8 6 1 39% 39% 12% 9% 1%

The school provides a welcoming environment 52 14 1 0 0 78% 21% 1% 0% 0%

The weekly photos and videos of my child’s learning in 

class help me understand the progress they are making 

and support learning at home.

40 20 5 2 0 60% 30% 7% 3% 0%

Only answer if relevant to your child:

The support I have received for transitions for my child  

is good, (e.g. post school placements)
11 9 47 0 0 16% 13% 70% 0% 0%

My child is happy at this school 60 7 0 0 0 90% 10% 0% 0% 0%

My child makes good progress at this school 44 17 4 1 1 66% 25% 6% 1% 1%

My child is well looked after at this school 57 9 1 0 0 85% 13% 1% 0% 0%

My child is taught well at this school 51 14 1 1 0 76% 21% 1% 1% 0%

My child receives age appropriate homework 21 12 30 4 0 31% 18% 45% 6% 0%

This school makes sure its pupils are well behaved 40 21 6 0 0 60% 31% 9% 0% 0%

This school deals effectively with bullying 26 12 29 0 0 39% 18% 43% 0% 0%

This school is well led and managed 59 8 0 0 0 88% 12% 0% 0% 0%

This school responds well to any concerns I raise. 53 13 1 0 0 79% 19% 1% 0% 0%

I receive valuable information from the school about my 

child’s progress.
44 22 1 0 0 66% 33% 1% 0% 0%

Would you recommend the school to another parent?
59 7 0 1 0 88% 10% 0% 1% 0%

What works well and what would be even better if...

Have never received video footage despite asking for years.

Everyone is amazing and the support is fantastic. Maybe more after school clubs would be great but not essential.

Response from The Ridgeway

Please discuss this with your child's class teacher, we are 

able to upload short clips and photos on the EfL app which 

is avaliable for all parents.  If you have problems with 

setting this up, please speak with Tom Byrne.

I'd love to offer more opportunities like this, but the 

problem is we cannot staff them.  Our support staff either 

work school hours due to their own children or do PA work 

or jobs outside of school, leaving not enough staff to make 

clubs viable.



The relationship with the school feels a real partnership "we are in this together" type approach, which is amazing. 

Difficult to think what could be improved but the pre-covid after school clubs were great, if these could be started 

again our child would love it

Excellent Daily Communication  about pupils to parent

We think all works well for our daughter and us as parents working closely with the Ridgeway school /Teachers / 

Physio’s extremely pleased and very happy with all aspects of our daughters Education and care. An outstanding 

school.

More swimming

Less changes in staffing of class would be even better 

More opportunities to meet teaching assistants and wider school  team.

I like the updates via the app, which provides good detail.

My gripes are really with lack of support re transition.  But not from the school... from SCC.  Really appreciate the 

introduction of a post Ridgeway parents group - hugely helpful.

Amazing school

Fabulous school :)

Parent evenings, learning support, the record of learning evidence and the home school coordinator work well. 

Correspondence for the school office can remain in school bags for days, even when prompted and sometimes if you 

are a pick up parent, there is no feedback as the person who brings out your child is not a class staff member.

The school is amazing for us but my child did enjoy the after school clubs so this would be nice or holiday clubs

We like the very direct and personal contact between teachers and pupils. The teachers are clearly passionate and 

are keen to adapt to each child. We love the daily updates. Out of lockdown now it would be nice to do more parents 

events at the school.

I have no comments. I'm very happy with the school

School encourages parents to connect as well, which can provides invaluable support

Love all the photos through EFL as it enables me to communicate with my son about his day. I wish I could ask him 

about his friends, he seems so lonely.

Please see previous response highlighting that musc as we 

would like to offer this, we cannot staff them.

Thank you, and yes, we also want this.  The class stay and 

learn and play events have restarted, and we have moved 

back to parents evenings face to face.  We would also like 

to run more events like the Extravaganza.

Thank you, and to all those sharing such positive messages.  

I know it means a huge amount to everyone, and really 

helps bouy up the staff.

Please do access the EfL app, as this will provide insight 

each week into what your child is doing.  The home school 

book or email are available as well.  Pick up is not a good 

time for passing on information, as we need to keep the 

transports moving as most staff leave at 3.25, so any delays 

make this a problem.  I would ask that you check your 

child's bag each day for any communications, just as we 

also aim to do each morning, the office are very busy and I 

don't think their job should be to prompt parents to check 

their own child's bag.  I am also only too aware of how few 

communications are sometimes picked up and read, and I 

know parents are sometimes inundated with texts and 

emails from the their children's school, to the extent it is 

too much.  I therefore try to mange the amount going out 

to encourage engagement from parents in reading the 

many missives.

Thank you.  I have started working on this, accepting being 

part of a piece of work from the LA about how to improve 

transition from their end.  I am sorry you have had issues, 

and please do let me know if there is anything specific I can 

chase on.

Thank you, I agree, I think parents are often the most useful 

source of advice and support.  The sessions when past 

parents have come to talk to parents facing transition have 

been very well received.

Please do talk to the class teacher, and if possible, come 

along to the paired class coffee mornings for parents.  

These provide a great opportunity to meet the parents of 

other children in your child's class, as do the stay and play 

or learn sessions, where we have a refreshments session in 

The View after each event.

This is an understandably common thread, please see 

previous comments regarding the difficulties we face due 

to staffing such activities.  This has got progressively harder 

over the past year, reflecting the national crisis in staff 

recruitment, and the cost of living as so many now do 

additional jobs.

Thank you

Thank you

Difficult to respond to as I'm not sure what the issue is, i.e. 

is it due to pool closures when it malfunctions, or that this 

is generally only offered one term in three in secondary.  

This is to keep other opportunities available, and in 

recognition that it is not an area of the curriculum required.  

Our staffing levels also mean we often cancel as we do not 

have sufficient staff to make it safe.  I am afraid it is another 

victim of the recruitment crisis.  

I agree and would ideally wish to keep staff teams more 

consistent.  However, we are in a national recruitment crisis 

and so frequently need to move staff to manage staffing 

needs.  The stay and play/learn are good opporttunities for 

you to meet your child's class team.

Thank you, I have only had positive responses from those 

Thank you, made so I believe by a rather amazing staff team 

who have really come up trumps over the past 2 years, 

going even further than one may have thought possible, 

given everything we have all had to deal with.

Thank you



There is a separation between school and parents. 

My child loves school and the teachers. 

More information about what is being done at school and what works at school with photos and videos to support so 

that we can implement the same strategies at home. More child friendly versions of a daily report as in symbols or 

info to arrive by email before child arrives home as when he arrives back from school in the bus we have nothing to 

talk to him about his day. There feels like there is a disconnect there as we don’t have anything to share visually with 

him to talk about what he’s been doing that day.

I had no strong view on bullying as we have never experienced it. I feel and have always felt my child is well 

supported and cared for. I feel welcome and able to express any thoughts, concerns or opinions. I also feel able to ask 

for help and support in any aspect. The school is extremely well led and managed with an amazing team of staff. They 

have all helped to get my child to reach targets and continue to push her forward in all areas. I have always 

recommended the school and can not speak highly enough of every member of staff. They are simply the best!

Evidence for learning app, parent mail and daily reports work well.

Communication between the child's teachers and parents is good. I don't think I have any concerns about my child's 

learning in this school.

This last year communication from the class hasn’t been that good. I’ve had emails ignored on a few occasions

That school is outstanding 

Only thing I think could work better is school having more communication with the transport about issues

Apart from the head a clearer idea of what each particular management role is responsible for ie deputy /assistant 

head?

Well managed school. Always open to discussion. Would highly recommend to another parent with a special needs 

child.

Please contact your child's class teacher or Tom Byrne.  

They will be able to help you set this up.  If you need to, we 

have had parents come in to school so we can help them do 

this if they are similar to me in their IT skills.

Thank you, exactly what we aim to be, so it is great to read 

your contribution.

Thank you.

I am sorry to hear that, I completely understand, it is very 

frustrating not to have had a response and not acceptable.  

Please let me know so I can resolve this.

Thank you.  If you can think of specifics, on transport, 

please let me know.  We have a very active relationship 

with AMK, and always seek to address any issues, even if 

sometimes both AMK's and our hands are tied by Surrey 

Transport policy.

Thank you, yes good idea.  I will look at getting something 

on our website.  In the interim, Debra Ward is our Pastoral 

Deputy, she is also the School's Designated Safeguarding 

Lead and is the liaison link with the Therapists.  Tom Byrne 

is Deputy in charge of Curriculum, Learning and Assessment 

and also oversees the Secondary school.  Katie Taylor is our 

Assistant Head, Head of Primary, Thinking Skills, second for 

Curriculum, Learning and Assessment and also our Mental 

Health Lead.  Yasmine Prichard, our Business Manager, 

overseeing Finance, HR, Health & Safety, and a miriad other 

roles.

Thank you.

I think this school and it’s staff are amazing! 

It would be nice to get more swim sessions in, but understandable disruption in the timetable due to the pandemic.

It would be very useful if I actually had my child log in details for da new app.

I agree, the whole pandemic has meant we have been 'at 

arms length', but I do want to address this.  The 

extravaganza in May saw over 300 staff and parents come 

back to the site together, and the reintroduction of stay 

and play sessions and face to face parents evenings will 

hopefull start moving this forward.  There is more to come, 

so please watch out for opportunities.

You should be receiving a home school book or emails, if 

not please let me know.  Sometimes the expectations of 

what this contains need to be managed as I want staff 

focussing on the children and not on writing long emails 

and home school book contents.  The EfL app will also 

provide photos and/or clips of what your child is doing, so 

these also provide opportunities for you to share their day 

with them.   The App also has activities you can do at home 

with your child that will support their in school learning 

and/or compliment it. Please do contact your class teacher 

for more information.

Thank you, this will mean a great deal to staff. I also think 

they are amazing, but it will be great for them to read this 

from parents.

Thank you, and also for appreciating some of the issues we 

have been needing to juggle.

Throughout all the years that my child has attended this school, she has been very happy and very well looked after.

To her and to me, this school is part of our family and we are treated like we are family.

This school has and will always have, hers and myself, best interest and well being.

It is a fantastic caring school.

All the staff are friendly, welcoming and genuinely care about both their roles and the children in the school.

Really good to hear, and I hope your comment encourages 

any parents not accessing the App to do so.  Much 

appreciated.



Communication with the class teacher is excellent. The information on the EFL app isn’t that regular and is limited in 

its information however the pictures are very good to see my child’s progress and interaction at school.

I’m very happy with the set up of the school and the way that each child’s separate needs are met.

Excellent school and would definitely recommend.  Though Speech Therapy needs to play a bigger role in the children 

who communication is a major issue. There needs to be regular feedback and advice to parents on how they can help 

their child as many parents want to be involved. Communication with Speech Therapy needs to be made a priority or 

the children are denied being able to reach their full potential.

I would like to see more residential trip opportunities for students.

EHCP face to face

Excellent care

Keeping the students safe is of course paramount (as it should be …. Parents would be the first to agree as they want 

NO harm to come to their or anyone else’s child) however I believe staff can be too cautious and this is curtailing 

opportunities and progress. There should be more practical life skills work in the real world at the FE unit. Of course 

risk assess the activities but then work to mitigate those risks rather than shelve the idea all together.  Be more 

creative in finding a way to provide students with the opportunities they need in order to develop the skills for life 

after the Ridgeway. The school is awesome in virtually every way but the life skills has been a real disappointment. 

The FE unit should be setting the students up for life after college. Of course it is unlikely students at the Ridgeway 

will achieve full independence but they could certainly improve their level of independence. Keep the children safe 

absolutely but don’t underestimate them, be more aspirational. With the right planning innovation energy and drive 

better opportunities could be created for them to develop skills in real life situations.

Thank you.

Thank you.  We have started having meetings for parents 

across paired classes to facilitate links and chances for 

parents to meet.  Offering the refreshments after the stay 

and play/learn sessions is also another way to help with 

this.  I will look into the parent directory idea, thank you.     

Transport is an ongoing issue around many aspects, length 

of routes, time on transport, and then having to reapply 

and even appeal when not provided.  I will certainly ask if 

Surrey Transport officers are willing to come and speak to 

parents, as regards AMK, they are given directed routes, so 

have virtually no ability to make changes now.

Thank you for this, could you contact me and give me an 

idea of where the issue is, as I don't want to raise this say 

with Physio, only to find it is more a SaLT & OT concern.  

Thank you.  We aim to have at least 2 pieces of evidence up 

on EfL each week, but if there is a problem or you'd like to 

chat through what would be most helpful for you, please 

contact your child's class teacher, or in their absence Tom 

Byrne for Secondary, or Katie Taylor for Primary.  If we can 

improve the offer, we will do what we can.

Thank you.

Thank you, this is a really good area for us to explore, and 

I'll put into 2 parts if I may.  Firstly Life Skills.  For us this is 

about communication, independence and the promotion of 

thinking skills, in practical terms, problem solving.  Life skills 

is vast so it would be good to open this up as a 

conversation, what we are aware of is that teaching a child 

to use a washing machine, is dependent on each make, so 

this along with many skills would be things we would 

encourage parents to do with their child at home.  Secondly 

the risk aversion aspect is a very natural one given the past 

2 years, and I would like to look at this and broaden 

opportunities where we can.  In the past we have done this 

with parents agreements whereby parents sign to an 

arrangement, such as moving around the college without 

supervision.  We will look at this and see what can be done.  

If as we move through next year you are not aware of these 

areas being addressed, please contact us.  On a plus note, I 

would highlight all the work experience placements, access 

to leisure facilities and adult learning opportunities that are 

back in place and supporting the building of self-esteem 

and through this independence.  

I am guessing this is regarding a preference for face to face 

over virtual annual review meetings.  I am sorry, but I will 

not be reverting to face to face meetings except for some 

exceptional circumstances.  The reasons being; more 

parents can access from their places of work, and be 

present or take less unpaid time to attend than before.  We 

get much better attendance when needed from social 

workers, therapsits, advisory teachers and case officers, as 

again they are not losing time to travel which impacts on 

their work loads, and thirdly, in reducing travel, it is one 

more thing to reduce emissions and their impact on climate 

change.

Thank you for this, I will discuss with Debra Ward, as she 

links up with the therapists, and I am sure they will want to 

see what they can do.

I completely agree.  The Pandemic has really put the hold 

on this to date, and I am also aware that the recruitment 

crisis will also have an impact on what we can offer, as 

staffing levels off-site generally exceed those for on site 

activities.  We have plans for the year ahead to open these 

opportunities up more, so please watch this space.

Leadership is very strong. Communication between class staff and home is exceptional and extremely helpful in 

ensuring continuity and helping flag up/address any concerns immediately. Teaching staff very accessible - reply very 

promptly to queries. Teaching staff have an excellent understanding of my child’s needs and are therefore fully 

equipped to support her. Evidence for learning app is excellent especially for providing resources during 

lockdown/periods of isolation.

It would be good to have contact with other parents - particularly those in child’s class. Class WhatsApp group/ 

parent directory (which parents can opt in to) etc??

support/advice with transport would be valued as this is an essential part of the child’s day. Perhaps an occasional 

‘clinic’ with transport. Appreciate this is tricky as it is not managed by school. 

It is an Amazing school and can’t fault it. 

More consistent information from therapists



I can see that 7 parents disagreed with question 11.  Please do contact Chelsea Loynes Home School Link Worker, as 

she will be able to let you know what is available.  Sometimes what is available is not a great deal, which can look like 

we are not sharing information.  Also we do put lots of information on the website which may be helpful.  If you now 

of any other sources of information please let us know as we will be happy to share.

I'm not sure the link between school and home on developmental targets, annual conversations and overall progress 

is entirely joined up

the school is amazing and has done wonders for my boy

Loads of great opportunities such as tandridge, horticulture, Farnham’s Got Talent, work experience. It would be 

great to have other options such as sports, food tech too

Everything is great

The whole school system works well and the behaviour charts and expectations work extremely well

My son loves school and that is due to the amazing team he has around him there.

More access into the school and face to face interaction with teachers is vital for a good rapport. And personally 

something I value. More face to face contact if possible. Maybe some more clubs would be good after school?

Parents being provided with early transition advice reference life after school/college - well ahead of the relevant 

years - To help parents understand the path ahead.

We had consistent 121 help

Pictures of all staff (teaching/TA’s and support/office) on the website so we can recognise who is looking after our 

children not just the main teacher.

Communication is good but sometimes emails seem to get missed and questions not always answered. Better 

communication needed for activities that happen off site.

Please let me know what information you would like.  We 

start these converstaions in Year 9 and at each subsequent 

Annual Review, and Erika, our FE off-site Teacher, has just 

updated the information booklet that we'll be sharing in 

the Autumn.  The parent meetings with past parents are 

open from year 12, but we can review this and make them 

from year 11.

I do understand this, but with staff turn over it becomes 

another job for the office to continually need to manage, 

plus, it will be up to staff if they wish to have their name 

and photo on a webiste, and it can make individuals feel 

uncomfortable if they wish to decline.  I would prefer to 

encourage you in to stay and play/learn activities.  Equally, 

if you ask the class teacher, they can send you a photo of 

the staff team with first names, again, as long as staff 

members give their agreement.

Please do raise this with the class teacher or in their 

absence, the head of department.  I want to act on any 

issues, but I need to be able to support through more 

specific information, so if you are concerned, please 

contact me.

I'm not sure what the issue is, but please do contact me.  

The system is now that all targets are on the EfL App and 

accessible throughout the year.  The progress againnst all 

taregts is also now identified on the EfL App.  Core IEP 

targets are discussed at the Annual Review, and these form 

part of the targets that will be on EfL.  Termly parents 

evenings at the end of each term provide an opportunity to 

discuss your child's progress.

Thank you.

Thank you, and yes I agree.  We had to close Food Tech to 

support a student, but it has been opened up again and all 

classes are timetabled to use it.  Sadly we arranged a joint 

sports day for the first time with The Abbey for a number of 

our students, only to have to cancel due to the weather, 

which was a real disappointment, but hopefully we can look 

at more opportunities such as this in the year ahead.  Our 

student council has also arranged an in school carnival in 

the last week of term, and it is great to see them being so 

active and creative.

Thank you.

It sounds like you have had some discussions around 

support for behaviour at home, and I am realy pleased it 

has worked.  I hope other parents seeking any support in 

such areas, will also contact us.  The best person to go to is 

your child's class teacher first and foremost, and then 

Debra Ward.

Thank you, I know the staff really appreciate comments like 

this.

I completely agree, which given my answer to a request for 

a return to face to face annual reviews, may sound 

contrary.  What we are doing is looking at how we have 

opportunities for parents to come into school more and 

meet staff face to face.  This is through termly stay and 

play/learn events, through paired class coffee mornings and 

what we also hope to do in building on activities similar to 

the Extravaganza in May

67 parents responded, this is the largest response we have ever had, which is brilliant.  Thank you for all your 

comments.  I can assure you they will all be looked at to see what we can do to improve on any aspect of our 

provision.  Thank you also for providing so much affirmation for the staff team regarding their work and dedication.  

Darryl


